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passend zu: Open World 1 Unit 4 / Hats off (oder lehrmittelunabhängig einsetzbar)
· Download the document and save it on your computer.

· Write the answers and/or post the pictures onto this sheet.

· Print it out when you have finished and bring it to class.

· Station one: Idioms
You need:

- http://www.google.ch
- http://www.learn-english-today.com/idioms/idiom-categories/actions-behaviour.htm
Fill in the corresponding idioms:

	
	It never hurts you to be polite.

	
	in order to be polite to someone

	
	remain calm and sensible no matter how difficult or distressful the situation may be

	
	let us salute or honor someone or something.

	
	you are eager to please and accept to do anything that person asks.

	
	even criminals have a sense of loyalty and they respect a certain code of behaviour

	
	apology for using crude or offensive language

	
	consider a person or thing as inferior

	
	be careful not to hurt
or offend someone

	
	you do everything you possibly can to please and impress

	
	look serious although you really want to laugh

	
	a kind-hearted and generous person who would give you anything he/she owns in order to help you

	
	someone is obviously waiting for you to say something 
nice

	
	deliberately ignore someone


Choose here (use copy/paste):
	look down your nose
	eat out of somebody's hand

	out of courtesy
	give the shirt off one's back

	fall over backwards
	courtesy costs nothing

	honour among thieves
	walk on eggshells

	Keep a level head
	hats off to someone or something

	fishing for compliments
	give someone the cold shoulder

	keep a straight face
	excuse/pardon my French


· Station two: Politeness Quiz
You need the following site:

- http://www.englishformyjob.com/english-politeness-training-hotel1.html 
Do the quiz and write your result: _______________
· Station three: Manners Please
You need the following site (youtube):

- http://www.youtube.com/watch?v=rAMnIsj5yM0
Listen to the four ladies and decide if the following statements are true, false or not sure. You also have to give answers.
Alle vier Frauen bezeichnen sich als höflich. (richtig (falsch (unklar

Briten gelten als besonders höflich. (richtig (falsch (unklar
Briten brauchen oft Wörter wie: 

____________  _____________  ____________  _____________

Eine Frau ist Australierin.  (richtig (falsch (unklar
Was steht auf dem Bus, der nicht in Betrieb ist? _______________________________

Wenn du in GB mit einer Person einen Zusammenstoss hast, sagst du nur dann Entschuldigung, wenn der Fehler bei dir liegt. (richtig (falsch (unklar

Welches englische Wort wird gebraucht für “Regeln der Höflichkeit”? ________________

Ein fester und bestimmter Händedruck ist in GB wichtig. (richtig (falsch (unklar

In Frankreich ist es klar geregelt, wie viele Küsse man sich gibt. (richtig (falsch (unklar

Eine Frau hat oft Mühe mit der Richtung bei den Begrüssungsküssen. (richtig (falsch (unklar

Die meisten der vier Damen finden Begrüssungsküsse schön. (richtig (falsch (unklar

Was wird in asiatischen Kulturen bei der Begrüssung gemacht? _____________________

Gesten können in verschiedenen Ländern verschieden interpretiert werden. (richtig (falsch (unklar
In welchem Land würde ein Tätscheln auf den Kopf nicht oder gar falsch verstanden werden? _____________________________

Was macht man in gewissen Kulturen um zu zeigen, dass einem das Essen geschmeckt hat? _________________________________

“Danke” und “Bitte” sind nicht international standardisiert. (richtig (falsch (unklar

· Station four: Please & Thank you (Mr. Duncan)
You need the following site (youtube):

- http://www.youtube.com/watch?v=K6m8_MRgfrs
PLEASE:

We use please when asking for something or as a nice way to saying yes to an offer.
· …………………. can I …………………. some TV?
· …………………. I …………………. leave the ………………….?

What answers did Mr Duncan use? Do you remember?
	Would you like some icecream?
	Yes, I would please.

	Do you want something to eat?
	Oh please, that would be great.

	Can I offer you a cup of coffee?
	Oh, Yes, please.


The word please can be used: 

· as a noun:  Your music gives me …………..………….. .
· or as an adjective: I’m very ……………..………. to meet you.
· or as a verb: This job ………………..……. me.

Other words with the meaning “something that makes you pleased”:

Feel : ……………..………., perked, ……………..………., gladdened, overjoyed, over the ……………..……….
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THANK YOU:

by saying thank you, you:

· show your gratitude - ……
· express your appreciation - ……
· acknowledge the kindness - ……
· return the generosity - ……
· offer your sincerest thanks - ……
· are grateful - ……
Ways to say thank you: 

· Thank you.

· Thank you ……………..……….much.

· Thanks a ……………..………..

· Thank you so ……………..………..

· Thanks a ……………..………..

· You are too ……………..………..

· Thanks ……………..……….  ……………..……….a lot.

· Cheers!

· Ta very much!

Express surprise or joy:

· Wow! How _________________… thank you.

· That’s _________________of you… cheers!

· I don’t _________________what to say… thanks a lot.

· I’m _________________… thank you so much.

· What _________________ I say? You are the best. Thank you very much.

· This present is so nice. Oh you _________________ have!

Don’t forget: Kindness _________________more kindness (
Find the translations:


1 dankbar sein


2 Grosszügigkeit erwidern


3 herzlichsten Dank aussprechen


4 deine Dankbarkeit zeigen


5 Freundlichkeit anerkennen


6 deine Wertschätzung ausdrücken
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